


User Guide for the Booking Experience

	
BlueRunner Solutions Hospitality Booking Platform 



1. Registration
[image: ][image: ]

Select register and fill in the above form. Once completed you can log into the system using the chosen username and password
2. Create a booking
After logging in the below page will appear 
[image: ]

When you click on the new booking form you will find this message that will remind you on the booking restrictions
[image: ]
A new booking will take you to the below booking form
[image: ]

You will need to enter the Booking Status, Event Title and Location.
You can only select one location, but you will need to select a room or multiple rooms ticking the box. 
When selecting the option of a recurring booking the above box allows the frequency to be selected and following that the end date of all of these recurring bookings- these will all be entered in the system as separate bookings but with the same offerings that have been added to the booking (can be adjusted within each separate booking if needed) 
[image: ]
Cost Centre Code 
[image: ]
Here you must choose the cost centre code that is defined by your management team. 


3. Adding menu items
[image: ]
When looking at the menu, you can see a range of products on offer, all of which are customisable through back of house management. You can also leave special requirements and descriptions of bespoke items needed. The user can also select the time for the offer to be brought to the room, and if 1 booking is over multiple rooms the room can also be selected.
[image: ]
[image: ]Whilst adding items to the basket, your running total in terms of items, quantity and total price amount will always be on the right hand side of the screen


[image: ]

Once the order is completed, the user has an option to review and edit the order to help reduce error. If adding extra quantity (with green + button) then the running total amount of the basket will automatically increase accordingly

Current bookings:
Here you will be able to see your upcoming bookings, see their current status or modify them.
Select the + of booking you wish to Modify (will see a similar page as when opening a historical booking) Select modify which will bring you back into that booking
[image: ]
[image: ]
[image: ]Historical bookings not only allow users to check the status of any booking previously made, but it also enables users to repeat a previous booking within seconds.  (enter the booking with the + to see the below page)
Menu & Diary The final two options you have as a user is the ability to view the menu – this gives you the option to browse the menu without entering the booking information first.
The diary view gives you another way to view all future bookings in a diary format for customers to select and view bookings created.

[image: Image result for bluerunner solutions logo]
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Register

In order to continue, please register below.

Username:

First Name:

Last Name:

Email Addres:

‘Telephone:
Password:

Confirm Password:

I would like to sign up to receive email updates from Compass Group.See

Privacy Policy

(L
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Please note that all beverages must be ordered 24 hours prior to the event start time, and all food items

72 hours prior to the event start time





image5.png
[ RS Design Requirements [Tre X | NewTab

¢« >c

Apps @ FreshDesk: BlueR.

B Sharepoint - Clet.

X | I Menus

& baesystems hospitalitybookings.co.uk/updated/Order/Step1.aspx

S Helpdesk: Blueun.

© Scumtosd O PipelineDesls

X | i Searcys - Food Ordering App X

B CollOutasx

Booking Information

= iy [ Home-The Food G

Booking Status
ste
EventTite

Locstion

Roomis)
startoste
Time

End cate the sam s th statdate?
EnaDite

End Time.

Set clearing time o event end tme?
Recuring Booking?

Number of Atendees
St Required?
Labour Charge

SelectRequested By
Requested By
Emai Address.

Telephone Number

Department

dene

Scotstoun -BAE Systems Surface Shp ¥

L}

Scotstoun -BAE Systems Surface Shp ¥

12Dec2015
ERIAERS

T2Dec20s

vl oy

BlusRumner Souons (BRSAdmn) ¥
BlueRunner Souins
suppon@siuenumrsolutons som

[

BusRummer

il Power i

a *

FOODCLUB BOH





image6.png
Recurring Booking? v

Recurring Frequency Please Select
End Date Please Select

Number of Attendees




image7.png
Cost Centre Code




image8.png
[ BRS Design Requirements | Tr X | NewTab X | 1 Menus X | fil Searcys-FoodOrderingApp X = https//baesystemshospitality X = + - x
<« C @ baesystemshospitalitybookings.co.uk/updated/Order/step2.aspx Qax Mo :
hops @ FreshDesk Bluchu.. [ Sharepoint-Clent.. 5 Helpdesk:Bluehun.. € ScrumBoard O PipelineDeals (] Call Outlsx = iy [B Home-The Food .. gyl Power 8 | FOODCLUB BOH »

Ve{pitafiﬂ

LESSY0ORDINARY

Hospitality Home C Contact Us
Hosp Hot Drinks
Hosp Cold Drinks - - -
v | v | v | Your Basket
Hosp Breakfast ’ D )
e Ve Ve
Hosp Lunch SO
Hosp Afternoon Tea
Hosp Extras TeaSelection | Tea, Coffec& | Tea, Coffeed | Tea, Coffee &
& Freshly Premium Danish Assorted
Sesecelen Breved Biscuits Pastries Mufins
Coffee
£150 £195 25 215

H P Type here to search




image9.png
Brief Description

N N —
e o [
o

instructions below

e





image10.png
[ BRS Design Requirements | Tr X | NewTab X | 1 Menus X | fil Searcys-FoodOrderingApp X = https//baesystemshospitality X = + -
< C @ baesystems hospitalitybookings.co.uk/updated/Order/step2 aspx. Qax Mo :
5 Helpdesk: Bluehun.. @ ScrumBoard O PipelineDeals (] Call Outisx = iy [ Home-The FoodC.. gyl Power B | FOODCLUB BOH »

Apps @ FresnDesk Blusku., b Sharepoint - Client..

Vmpitafiﬂ

LESSY0ORDINARY

Hospitality Home. C
Hosp Hot Drinks.
Hosp Cold Drinks - - -
V| v | V| Your Basket
Hosp Breakfast ) L) ’
e Ve Ve e
Hosp Lunch o0 -
Hosp Afternoon Tea Muffins.
Hosp Extras Tea Selection Tea, Coffee & Tea, Coffee & Tea, Coffee & fe
& Freshly Premium Danish Assorted ays
Bashoke ey Brewed Biscuts Pastries Mufins _
Coffee
cis cros 5 275

0240
& opoame N

H P Type here to search




image11.png
Referance
Date Plzced

Tt

Locstion

oate

Recuring Booking?
Number of Atendees
Number of Attends - nternal
Cearing Time.

Cument tatus

CostCantre Coe:
VP Event
Requested By
Telphone

Emai Address.
Department
Labour Charge
Ty Charge

St Required?

Served,Deliversd or Collected

s
185ep19 1820

Prep School
185452016 0300 - 20S29-2018 100
NA

I

0

1000

Crested - Awating Auhorsa Y.

oedge
No

Fatan

oesTasasTaes
suppon@bluerumnersluions com
et

200

Product Product  Seving fem Q. Tol  Room Requred  Special [
[E— Prce Prce stuctons Gy Gy Gy,
FE— S R HesmemssFA feSepd
oes %00
2n

“





image12.png
Content

Current Bookings

Records per page

To view bookings, please select the relevant fields and then press the 'Search’ button,

Location| ALL

" Date ‘ ALL

Room | ALL v

s

SartDated  EndDated  Reference Locatin Room THe Gy Event  Contact  Department Curent Status
Time Time Cost
240190800 2408191000 001088 Houses  Hesds TEST M ema0 Asm Demut Graatad - Awaitng Authorsaion by
House o Cataring

Total £17.10





image13.png
Product Name Serving Product Quantity Total Special

Price Price Instructions.
24-5ep-1909:00 | Heads 127 Smoothie 1 lire £372 3 £11.16
House
24-5ep-1909:00 | Head's 121 Sausage roll (2 per £054 n £594
House person)

Print





image14.png
Menu

View the extensive menu prior to making a booking

Diary

View your current bookings in a diary format
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